How to create a booking in NVOGO

This manual explains how you can create a booking in NVOGO.



1. Go to https://nvogo.nvoconsolidation.com and click on Sailings / Online Booking to search for sailing schedules.
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2. Enter the place of receipt and destination according to your wishes to search for available sailing schedules. In this example, we will be creating a
booking with place of receipt Rotterdam, the Netherlands (NLRTM) and destination Singapore, Singapore (SGSIN). After entering the details, all
available sailings will appear, and you can select one of the sailings to create a booking.
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It is also possible to download all sailings as a CSV file. To do so, empty the search fields and click on download all sailings below the search grid.



3. Select the sailing you prefer and start creating a booking by clicking on the BOOK button. In this example, we are creating a booking for the sailing
with Vessel AL NEFUD, Voyage 026E, which has an ETD of 12 Oct 2024.
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4. After clicking on the BOOK button, you will need to login with your NVOGO account if you are not already logged in. Please enter your login details
and click on Sign in.

If you don’t have an NVOGO account yet, please click on Sign up now to create a new account. This is further explained in this manual.
If you forgot your password, please click on Forgot your password? to reset your password. This is further explained in this manual.

NVO
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enhanced security and a better user experience. Please
follow the steps received in the email to login.

For help, contact your sales representative
F
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https://www.nvoconsolidation.com/wp-content/uploads/2019/07/NVOGO-How-to-create-a-user-account.pdf
https://www.nvoconsolidation.com/wp-content/uploads/2019/07/NVOGO-How-to-reset-your-password.pdf

5. After logging in, you will be taken to the Booking screen. In this screen, you can enter your shipping details and see the sailing details (from the
selected sailing) on the right side of your screen.

= NVO Portal | Booking Overview X + _

€« C 2% nvogo.nvoconsolidation.com/bookings/sailing 6-ef1 -000d3a47. eate Bg @ % LA & @ Enpause
8p SharePoint (&) ChatGPT > Deepl Traduction Jira - AppSuite Jira- OPS Projects 3 Boltrics [ CargoWise [ Dribbble /ldeas [ Figma [ L d [ MyFreight [ NVO( O [3 PowerBl [ Others SQL Course - W3 3 Tous les favoris
GO Booking Overview Alexis Client

New Booking

Create New Booking

L — Sailing Details

Shipping Details Pickup Details Delivery Details Upload Documents Additional Info Summary NLRTM. Rotterdam Netherlands
NLRTM, Rotterdam, Netherlands
Shipping Details SGSIN, Singapore, Singapore
AL NEFUD
Reference® Prepaid/Collect” 026E
h 02 0ct 2024
Incoterm* Does this shipment contain dangerous goods?# 02 Oct 2024
12/10/2024

Package Information
1/mj2024
30

Your company details

No Information Yet TEST ORG

+ Add packina line



6. Fill in the shipping details and click on the NEXT button.
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If IMO is applicable to your booking, please fill in the IMO Class and UN Number. If IMO is not applicable, please leave the fields empty. Click on the

7.
NEXT button to proceed. In this example, we select IMO Class 3, UN Number 1139 for Coating Solutions.

Note that IMO Acceptance is always subject to carrier approval.
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8. You have the option to either deliver your cargo to our CFS yourself or let NVO Consolidation arrange this pre carriage for you. Select the applicable
option at the top of your screen and, if selected NVOGO Pickup Service fill in the required pickup details and click on the NEXT button. In this
example, we will have NVO Consolidation arrange the pre carriage.
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9. The same goes for the next step where you can fill in the Delivery Details at destination.
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10. With the next step, you have the option to upload documents related to your booking. You can either click on Browse files to search for your
documents, or directly drag & drop it into the dedicated area.
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11. If you have any additional information for your booking, please enter them in the Additional Info box. After adding the additional information,
please click on the NEXT button to proceed.
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12. After filling in all the details of your booking, you will get a summary with an overview of all entered information. After checking the booking details,
you can click on CONFIRM BOOKING to finalize and confirm your booking.
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13. After confirming, you will see a confirmation message that your booking has been received. You’ll also find your Booking ID and House Bill No. Two
buttons are also available to Create another booking or Go to booking overview.
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14. A booking acknowledgement email will be sent to the email address which is used to create the booking and will contain your reference. Attached
to the email you will also find the booking confirmation in PDF.
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If there are problems with how this message is displayed, click here to view it in a web browser,

P Booking Acknowledgement - SNSE24120495.pdf -
2 MB

Booking Acknowledgement

Dear Alexis Client,

Your booking with reference CUSTOMER REFERENCE was received successfully.
Please find your booking acknowledgement attached.

Thank you for booking with NVO Consaolidation!




